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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
1 2561 5 1.7 8 62.7 98.2

2a 2555 2.5 1.1 4 61.4 97.9
2b 2481 2.2 1.1 4 55.9 95.1
3 2401 4.4 2.6 10 43.7 92

4a 2317 4.3 2.3 8 53.7 88.8
4b 2125 1.1 1.1 4 28.1 81.5
5 2546 5.7 2.8 12 47.2 97.6
6 2505 4.1 1.9 8 50.9 96
7 2429 5.1 2.9 12 42.8 93.1
8 2456 4.8 2.2 10 47.7 94.1
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question

Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.

Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.

Sticky Note
This is the maximum mark for a particular question

Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.

Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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6. Identify and explain two weaknesses of the behaviourist approach. [4+4] 
 


Credit could be given for identification and explanation of: 


 Deterministic nature of the approach. 


 Nomothetic nature of the approach. 


 Ignoring role of nature. 


 Generalisability of assumptions to human behaviour. 


 Use of animals. 
 


 Any other appropriate weakness. 


Marks (per 
weakness) 


AO3 


4 
 Weakness is identified, explained and has detailed reference to the 


approach. 


3 


 Weakness is identified, explained and there is some link to the approach. 
OR 


 Weakness is identified, briefly explained and has detailed reference to the 
approach. 


2  Weakness is identified and briefly explained, with no link to the approach. 


1  Weakness identified only.  


0 
 Inappropriate answer given. 


 No response attempted. 


 
  












8. ‘The biological approach may be more scientific than the psychodynamic approach. However,
the psychodynamic approach still has some advantages over the biological approach.’


With reference to the above statement, compare and contrast the biological and psychodynamic
approaches in terms of their similarities and differences. [10]












6. Identify and explain two weaknesses of the behaviourist approach. [4+4]
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2. (a) Describe how one assumption from the behaviourist approach can be applied 
to the formation of relationships. [4] 


 


Credit could be given for description of: 


 Behaviour learnt through conditioning: 


 Classical conditioning, mother and child, association formed with food. 


 Operant conditioning, mother and child, cupboard love. 


 Operant conditioning, pet and owner, positive reinforcement. 
 


 Any other appropriate assumption. 


Marks AO1 


4 
 Description and level of accuracy is thorough and clearly linked to 


formation of relationships. 


 Effective use of appropriate terminology. 


3 
 Description and level of accuracy is reasonable and linked to formation of 


relationships. 


 Good use of appropriate terminology. 


2 
 Description and level of accuracy is basic. 


 Link to formation of relationships may not be clear. 


 Some use of appropriate terminology. 


1 


 Description and level of accuracy is superficial. 


 Muddled link to formation of relationships. 


 Very little use of appropriate terminology. 


0 
 Inappropriate answer given. 


 No response attempted. 
 
 


2. (b) Describe how one assumption from the positive approach can be applied to 
the formation of relationships. [4] 


 


Credit could be given for description of: 


 Acknowledgment of free will is demonstrated when individuals use dating sites and 
select the characteristics of their future partner. 


 Authenticity of goodness and excellence, relationships allow the promotion of these 
qualities. 


 Focus on the good life, connection to other, Basic Needs Theory, role of friendships 
and other relationships in promoting happiness and wellbeing (5 Ways to Wellbeing) 


 


 Any other appropriate assumption. 


Marks AO1 


4  Description and level of accuracy is thorough and clearly linked to 
formation of relationships. 


 Effective use of appropriate terminology. 


3  Description and level of accuracy is reasonable and linked to formation of 
relationships. 


 Good use of appropriate terminology. 


2  Description and level of accuracy is basic. 


 Link to formation of relationships may not be clear. 


 Some use of appropriate terminology. 


1  Description and level of accuracy is superficial. 


 Muddled link to formation of relationships. 


 Very little use of appropriate terminology. 


0  Inappropriate answer given. 


 No response attempted. 
  












4. (a) Describe the findings of Myers and Diener’s (1995) research ‘Who is happy?’. [8]


(b) Briefly describe the conclusions of Myers and Diener’s (1995) research ‘Who is happy?’.
[4]












Psychology

Sticky Note

Using specific percentages and details from the study helps to add depth and detail to the answer.



Psychology

Sticky Note

A range of different findings are covered e.g. age, gender, money.







Psychology

Sticky Note

Overall the answer is thorough and accurate with evidence of depth and range so 7 marks were awarded.



Psychology

Sticky Note

The answer covers key elements of the conclusions drawn by Myers and Diener (adaptation, goals, culture) to a reasonable level of accuracy and detail so 3 marks were awarded.












Psychology

Sticky Note

The candidate has included more than two weaknesses and appears to have muddled up key terms like nomothetic and determinist. The best two have been awarded marks



Psychology

Sticky Note

The second point in this paragrpah has been awarded 2 marks. It is an appropriate weakness and has been explained but there is no specific reference to the approach



Psychology

Sticky Note

The point about determinism has been awarded 1 mark. The weakness is identified but not explained enough to access higher marks.





















Psychology

Sticky Note

A clear link made to the quote helps to meet the AO2 requirement of this question.



Psychology

Sticky Note

Some analysis of the feature of the approach is given.



Psychology

Sticky Note

A direct comparison is made between the two approaches which meets the requirement of the question to 'compare and contrast'.







Psychology

Sticky Note

The answer is extended by also considering similarities between the approaches, as required by the question.



Psychology

Sticky Note

8 marks awarded. The response is well organised and meets all the main requirements of the question and mark scheme although would benefit from a conclusion being drawn. Perhaps at the end further reference could be made back to the quote for example.
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2. (a) Describe how one assumption from the behaviourist approach can be applied to the
formation of relationships. [4]


(b) Describe how one assumption from the positive approach can be applied to the formation 
of relationships.  [4]


8. ‘The biological approach may be more scientific than the psychodynamic approach. However,
the psychodynamic approach still has some advantages over the biological approach.’


With reference to the above statement, compare and contrast the biological and psychodynamic
approaches in terms of their similarities and differences. [10]


END OF PAPER
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Psychology

Sticky Note

Appropriate terminology used throughout.



Psychology

Sticky Note

The examples chosen are clearly linked to the formation of relationships.



Psychology

Sticky Note

4/4 marks achieved for a clearly written and focused answer showing a good understanding of the psychological concepts involved.



Psychology

Sticky Note

As with q2a) the candidate has chosen appropriate examples linked to relationships and the terminology from the approach is used accurately throughout.







Psychology

Sticky Note

Clear links made to the approach throughout. 4/4 marks achieved.
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4. (a) Describe the findings of Myers and Diener’s (1995) research 'Who is happy?'  
    [8] 
 


Credit could be given for description of: 


 Age: no difference, different factors relevant at different ages. 


 Gender: generally no difference, 80% of men/women satisfied with life (Inglehart, 
1990). 


 Race/Culture: large differences found, 10% very happy in Portugal and 40% very 
happy in Netherlands (Inglehart, 1990), collectivist and individualist cultures. 


 Money: correlation of 0.67 between national wealth and well being, correlation of 
0.12 between income and happiness. 


 Traits of happy people: self esteem, optimism, extraversion. 


 Benefits of relationships; higher positive affect when with others, those with more 
friends are happier (Umberson, 1988). 


 Work satisfaction and flow; Csikszentmihalyi research. 


 Religion; religious people report higher levels of happiness (Poloma and Pendleton, 
1990). 


 Elements of a theory of happiness (adaptation, cultural worldview, values and goals). 
 


 Any other appropriate findings. 


Marks AO1 


7-8 


 Description and level of accuracy is thorough. 


 Depth and range are displayed. 


 Effective use of appropriate terminology. 


5-6 
 Description and level of accuracy is reasonable.  


 Depth and range is displayed, but not in equal measure. 


 Good use of appropriate terminology. 


3-4 
 Description and level of accuracy is basic. 


 Depth or range. 


 Some use of appropriate terminology. 


1-2 
 Description and level of accuracy is superficial. 


 Little use of appropriate terminology. 


0 
 Inappropriate answer given. 


 No response attempted. 
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 (b) Briefly describe the conclusions of Myers and Diener’s (1995) research 'Who 
is happy?' [4] 


 


Credit could be given for descriptions of: 


 Theory of happiness should consist of importance of adaptation, cultural world view 
and values and goals. 


 Research into happiness is a “welcome complement” to psychological studies about 
depression etc. 


 Research into happiness will help us “better understand how to build a world that 
enhances human well-being”. 
 


 Any other appropriate conclusion. 


Marks AO1 


4 
 Description and level of accuracy is thorough. 


 Effective use of appropriate terminology. 


3 
 Description and level of accuracy is reasonable.  


 Good use of appropriate terminology. 


2 
 Description and level of accuracy is basic. 


 Some use of appropriate terminology. 


1 
 Description and level of accuracy is superficial. 


 Very little use of appropriate terminology. 


0 
 Inappropriate answer given. 


 No response attempted. 
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8. 'The biological approach may be more scientific than the psychodynamic approach. 
However the psychodynamic approach still has some advantages over the biological 
approach.' 


 
 With reference to the above statement, compare and contrast the biological and 


psychodynamic approaches in terms of their similarities and differences. [10] 
 


Credit could be given for: 


 Scientific nature e.g. investigative methods used, unscientific nature of 
psychodynamic compared to scientific methods of biological. 


 Determinism e.g. both deterministic but in different ways. 


 Nature/Nurture e.g. both taken into account by psychodynamic approach, biological is 
nature over nurture. 


 Nomothetic/Idiographic e.g. idiographic approach taken by psychodynamic compared 
to nomothetic for biological. 


 Applications to therapy e.g. use of talking therapy compared to use of biological 
therapies such as drugs. 


 Overall judgement on both approaches linked to quotation. 
 


 Any other appropriate similarities and differences. 


Marks AO2 


9-10 


 Thorough analysis is made of both the similarities and differences. 


 Depth and range are displayed. 


 Structure is logical. 


 An appropriate conclusion is reached based on the evidence presented. 


 There are clear references to the quote. 


6-8 


 Reasonable analysis is made of both the similarities and differences.  


 Depth and range is displayed, although not necessarily in equal measure. 


 Structure is mostly logical. 


 A reasonable conclusion is reached based on the evidence presented. 


 There are some appropriate references to the quote. 


3-5 


 Basic analysis is made of the similarities and differences.  
OR 


 Reasonable analysis is made of the similarities or differences. 


 Structure is reasonable. 


 A basic conclusion is reached. 


 References to the quote are limited and / or superficial. 


1-2 


 Superficial analysis is made of the similarities and differences. 
OR  


 Basic analysis is made of similarities or differences. 


 Answer lacks structure. 


 No conclusion. 


 No reference to the quote. 


0 
 Inappropriate answer given. 


 No response attempted. 
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Psychology

Sticky Note

Specific details are given throughout to add depth to the response



Psychology

Sticky Note

A wide range of findings are covered in this response



Psychology

Sticky Note

Appropriate terminology taken from the study is used effectively to show knowledge of the findings



Psychology

Sticky Note

8 marks are awarded for a detailed answer that is accurate throughout.







Psychology

Sticky Note

Accurate description of the conclusions drawn by the authors of the study.



Psychology

Sticky Note

4 marks awarded for a detailed and accurate answer that is concise and clearly written.



Psychology

Sticky Note

Appropriate terminology used throughout.

























Psychology

Sticky Note

Appropriate weakness is clearly identified.



Psychology

Sticky Note

Specific examples from the approach are given.



Psychology

Sticky Note

The weakness is explained with use of an appropriate example.



Psychology

Sticky Note

Appropriate weakness identified.







Psychology

Sticky Note

Weakness is explained appropriately and the candidate demonstrates understanding of how this applies to this approach specifically.



Psychology

Sticky Note

Both weaknesses were awarded 4 marks each to give a total of 8.

























Psychology

Sticky Note

The answer starts with a brief link to the quote and compares both approaches on their scientific nature which is a good way to start the answer.



Psychology

Sticky Note

However as the answer progresses the candidate loses focus on both the quote and the requirements of the question. The answer largely describes features of the approach rather than comparing them and discussing advantages of one over the other.



Psychology

Sticky Note

Overall 3 marks were awarded. The first section takes it into this mark band but there is not enough development of the discussion to access higher marks.












Psychology

Sticky Note

This example uses appropriate terminology from the approach and is linked to the formations of relationships.



Psychology

Sticky Note

The second example chosen is more muddled and does not clearly explain the processes involved



Psychology

Sticky Note

Overall 3 marks were awarded.







Psychology

Sticky Note

Appropriate terminology from the approach is chosen and clearly linked to relationships. The answer is a little repetitive in parts and 3 marks were awarded for a reasonable response.











